*. Milo’s Daycare & Boarding Service Agreement

1. Ownership & Responsibility
By enrolling your pet(s) at Milo’s Daycare & Boarding, you confirm that you are the legal owner and accept full
responsibility for your pet(s) during their stay.

2. Health & Special Needs
We are happy to care for senior or special-needs dogs, but they may be at higher risk for injury or illness. Milo’s
is not responsible for any health complications unless caused by negligence.

3. Play & Injury Risks
While playtime is supervised, minor injuries like scratches or sprains can happen. You accept this risk.

4. Medical Treatment
If your pet(s) become ill or show behavioral issues, Milo’s will act in the pet’s best interest and you are
responsible for any related veterinary or behavioral costs.

5. Vaccination & Health Policy
All pets must be up-to-date on vaccines and flea/tick prevention. Even vaccinated pets may still contract
illnesses like Kennel Cough. Milo’s is not liable for ilinesses.

6. Personal Items
All personal belongings must be labeled. If not, staff will label them.

7. Food & Medication
Please provide enough food and medication for the entire stay. If we must purchase more, you agree to
reimburse the cost plus a $10 service fee.

8. Flea & Tick Policy
Pets found with fleas or ticks will be treated, and a $20 minimum fee will apply.

9. Outdoor Play
Your pet(s) will have access to a fenced outdoor area. Milo’s is not responsible for escape incidents.

10. Abandoned Pets
Pets must be picked up during business hours. If not picked up and without prior notice, Milo’'s may take
appropriate action as per local laws, and you agree to cover all ongoing costs.

11. Photos & Media
We may use photos of your pet(s) for promotions, social media, or educational purposes. No personal client
information will be shared.

12. Damages
You are responsible for any damage your pet(s) cause to Milo’s property.

13. Agreement Duration
This agreement covers all future services, including daycare, boarding, grooming, training, and use of our dog
park, until revoked in writing by either party.

14. Acknowledgment
By signing below, you certify that you have read, understand, and agree to all terms listed above.



